International Telephone Card
Before you leave for Japan, it is a good idea to purchase a prepaid phone card in the USA. 

For example, MCI sells a prepaid card at Fred Meyer that provides 1000 minutes of calling in the US at a rate of 3 and a half cents per minute (so it costs $35.00 to purchase the prepaid card).  You can use this same card to call Japan from the USA, in which case it costs 14 cents a minute.  If you take this same card with you to Japan, you can use it to call the USA for 10 cents a minute. (It seems unbelievable, but this card actually costs a little less to use from Japan!)  

There are many different cards to choose from, but the 1000 minute prepaid card gives a much better rate compared to, for example, several 400 or 500 minute prepaid cards, even though the cards were advertised as so-called “international cards”.  Most of these work for international use, whether they say that in the name of the card or not.  

No matter which card you buy, you must call the customer service number BEFORE YOU LEAVE THE USA to find out HOW TO ACCESS THE CARD once you are outside the USA.  You can also find out the rate for calling to and from other countries when you call.  This 800 number is provided on the back of whatever card you buy.  Ask for information about calling from Japan (or whatever country you want to know about).  It’s very easy to do once you try it.

For example, here is the information for the 1000 minute MCI prepaid card purchased at Fred Meyer in August 2004.  Of course, you should always call the customer service number to find out about the card you buy.  But most likely it will be something very similar to this…

In Japan, you can use any phone with push buttons that provides “tones”.  Any green or gray payphone will work.  Depending on the Japanese phone company service of the phone you are using (it’s written on the front of the payphone), you start by calling an access number:



If calling from an NTT phone, call: 
0034 811 811



If calling from a KDDI phone, call: 
0053 91 21 



If calling from an IDT phone, call: 

0066 55 121



If calling from a JT phone, call: 

0044 11 121

After that, follow the prompts (for English, press 1), then press your World Service Code number (the code on the back of this card was 37), then listen to the instructions (to make a call, press 1 + area code + phone number in the US.) It’s easy! 

On most phones you do not even need to put in a 10 yen coin.  On some phones you do, but the 10 yen will be returned at the end of the call.  If the access code doesn’t work, try using a 10 yen coin.

When you call to find out how to use your card, also ask for the customer service number to use after you are in Japan, just in case you need it.  (For the 1000 minute MCI card, that number is 0053 112 1022).  The customer service number within the USA is different, 1-800-323-0288.  Also note: you can only add minutes to the card from the USA.  But if you needed more minutes after you got to Japan, you could call a friend in the USA and ask that person to add more minutes to the card! 

Once you know all the access numbers, your world service code, and your PIN (by scratching off the back of the card), write the numbers down anywhere that is convenient for you.  The truth is, you don’t actually need the physical card in your hand to make the call.  If you have all the numbers (even memorized in your head) you can make calls just about anywhere!

